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NAPOMENA UPOZNAVANLIJE pojedinaca o nediskriminacije i Zahtjevi dostupnosti

Diskriminacija je protiv zakona

Ovaj objekt u skladu s vaze¢im federalnim zakonima gradanska prava i ne diskriminaciju na temelju rase, boje koze,
nacionalnog podrijetla, dobi, invalidnosti, ili seksa. Ovaj objekt ne iskljuCuje ljude ili ih tretirati drugacije zbog rase, boje
koZe, nacionalnog podrijetla, dobi, invalidnosti, ili seksa.

Ovaj objekt:

* Pruza besplatne pomagala i usluge za osobe s invaliditetom da ucinkovito komuniciraju s nama, kao $to su:

O Kuvalificirani znak tumaci jezik

O Autor informacije u drugim formatima (veliki print, audio, dostupne elektronskim formatima, drugim formatima)
* Pruza besplatne jezicne usluge za osobe Ciji je primarni jezik nije engleski, kao $to su:

O Kvalificirani tumaci

o Informacije napisano na drugim jezicima

Ako trebate ove usluge obratite se ovaj objekt u socijalnim sluzbama ili Upisi direktora.

Ako smatrate da je ovaj objekt nije uspio u svrhu pruzanja usluga ili diskriminiran na drugi nacin, na temelju rase, boje
koZe, nacionalnog podrijetla, dobi, invalidnosti, ili seks, moZete podnijeti prituzbu su:

Tim Esau upravljanja rizicima
25115 SW Parkway, Suite B, Wilsonville, Oregon 97070,
telefon: 503-570-3405, telefaks: 503-783-2481, e-mail: tesau@avamere.com.

Mozete podnijeti prituzbu osobno ili postom, faksom ili e-mail. Ako vam je potrebna pomo¢ Na prituzbu, Tim
Esau od dostupno Upravljanje rizikom da vam pomogne.

Takoder mozZete podnijeti tuzbu za gradanska prava s ameri¢kog Ministarstva zdravstva i socijalne skrbi, Ured za
gradanska prava, elektroni¢kim putem Ureda za Zalbe u gradanskim pravima Portal, dostupna na
https://ocrportal.hhs.gov/ocr/portal /lobby.jsf ili poStom ili telefonom na:

US Department of zdravstvo i ljudska Services
200 neovisnosti Avenue, SW soba 509F,

HHH Gradevinsko Washington, DC 20201
1-800-368-1019, 800-537-7697 (TDD)

Prigovoru obrasci dostupni su na su:
http://www.hhs.gov /ocr /office /file /index.html
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LET OP voorlichting van de burgers over niet-discriminatie en toegankelijkheid EISEN

Discriminatie is tegen de wet

Deze faciliteit voldoet aan de toepasselijke federale wetten burgerrechten en niet discrimineren op basis van ras,
huidskleur, afkomst, leeftijd, handicap of geslacht. Deze faciliteit heeft geen mensen uitsluiten of behandel ze anders op
grond van ras, huidskleur, afkomst, leeftijd, handicap of geslacht.

Deze faciliteit:

® Zorgt voor gratis hulpmiddelen en diensten aan mensen met een handicap om effectief te communiceren met ons,
zoals:

o Gekwalificeerde doventolken

o Schriftelijke informatie in andere formaten (grote letters, audio, toegankelijke elektronische formaten, andere
formaten)

e Zorgt voor gratis taal diensten aan mensen van wie de eerste taal niet Engels is, zoals:

o gekwalificeerde tolken

o informatie geschreven in andere talen

Als u deze diensten nodig hebt, neem dan contact van deze faciliteit Sociale Dienst of Admissions Director.

Als uvan mening dat deze faciliteit heeft nagelaten om deze diensten te verrichten of gediscrimineerd op een andere
manier op basis van ras, huidskleur, afkomst, leeftijd, handicap of geslacht, kunt u een klacht indienen bij:

Tim Esau, Risk Management
25115 SW Parkway, Suite B, Wilsonville, Oregon 97070,
telefoon: 503-570-3405, fax: 503-783-2481, e-mail: tesau@avamere.com.

U kunt een klacht indienen in persoon of per post, fax of e-mail. Als u hulp nodig het indienen van een klacht, Tim Esau
Risk Management is beschikbaar om u te helpen.

U kunt ook een burgerrechten klacht in bij de US Department of Health and Human Services, Bureau voor Burgerrechten,
elektronisch via het Bureau voor Burgerrechten Klacht Portal, beschikbaar op file
https://ocrportal.hhs.gov/ocr /portal /lobby.jsf, of per e-mail of telefonisch op:

Het Amerikaanse Department of Health and Human Services
200 Independence Avenue, SW Room 509F,

HHH Building Washington, DC 20201

1-800-368-1019, 800-537-7697 (TDD)

Klacht formulieren zijn beschikbaar op:
http://www.hhs.gov /ocr /office /file /index.html
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NOTICE INFORMING INDIVIDUALS ABOUT NON-DISCRIMINATION AND ACCESSIBILITY
REQUIREMENTS

Discrimination is Against the Law

This facility complies with applicable Federal civil rights laws and does not discriminate on the basis of race,
color, national origin, age, disability, or sex. This facility does not exclude people or treat them differently
because of race, color, national origin, age, disability, or sex.

This Facility:
e Provides free aids and services to people with disabilities to communicate effectively with us, such
as:

0 Qualified sign language interpreters
0 Written information in other formats (large print, audio, accessible electronic formats,
other formats)
e Provides free language services to people whose primary language is not English, such as:
0 Qualified interpreters
0 Information written in other languages

If you need these services, contact this facility’s Social Services or Admissions Director.

If you believe that this facility has failed to provide these services or discriminated in another way on the
basis of race, color, national origin, age, disability, or sex, you can file a grievance with:

Tim Esaua , Chief Compliance €7 Privacy Officer
25115 SW Parkway, Suite B, Wilsonville, Oregon 97070,
phone: 503-570-3405, facsimile: 503-783-2481, email: tesau@avamere.com.

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, Tim Esaua,
Chief Compliance @7 Privacy Officer is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal /lobby.jsf , or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW Room 509F,
HHH Building Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at:
http:/ /www.hhs.gov /ocr /office /file /index.html
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PAUNAWA nagpapaalam indibidwal ABOUT NON-DISKRIMINASYON AT accessibility KINAKAILANGAN

Diskriminasyon ay Laban sa Batas

pasilidad na ito ay sumusunod sa mga naaangkop na mga Pederal na batas sa mga karapatang sibil at hindi maaaring
makita ang kaibhan sa batayan ng lahi, kulay, bansang pinagmulan, edad, kapansanan, o sex. pasilidad na ito ay hindi
ibukod ang mga tao o tinatrato ang mga ito sa ibang paraan dahil sa lahi, kulay, bansang pinagmulan, edad, kapansanan, o
sex.

Ito pasilidad:

* Nagbibigay ng libreng tulong at serbisyo sa mga taong may mga kapansanan upang makipag-usap epektibo sa amin,
tulad ng:

o Qualified sign interprete wika

o nakasulat na impormasyon sa iba pang mga format (malaki ang print, audio, naa-access electronic format, iba pang mga
format)

* Nagbibigay ng libreng serbisyo sa wika sa mga tao na ang pangunahing wika ay hindi Ingles, tulad ng:

o Qualified interprete

o Impormasyon nakasulat sa ibang wika

Kung kailangan mo ng mga serbisyong ito, makipag-ugnayan sa pasilidad ng Social Services o Admissions Director.

Kung naniniwala ka na ang pasilidad na ito ay nabigo upang magbigay ng mga serbisyo o discriminated sa ibang paraan sa
batayan ng lahi, kulay, bansang pinagmulan, edad, kapansanan, o kasarian, maaari kang magsampa ng karaingan sa:

Tim Esaua, Chief Compliance @7 Privacy Officer
25,115 SW Parkway, Suite B, Wilsonville, Oregon 97070,
telepono: 503-570-3405, facsimile: 503-783-2481, email: tesau@avamere.com.

Maaari kang magsampa ng karaingan sa tao o sa pamamagitan ng koreo, fax, o email. Kung kailangan mo ng tulong sa
pag-file ng reklamo, Tim Esaua , Chief Compliance @r Privacy Officer ay magagamit upang makatulong sa iyo.

Maaari mo ring magsampa ng civil complaint karapatan sa U.S. Department ang of Health and Human Services, Office for
Civil Rights, sa elektronikong paraan sa pamamagitan ng Office for Civil Rights Complaint Portal, na makukuha sa
https://ocrportal.hhs.gov/ocr/portal /lobby.jsf , o sa pamamagitan ng koreo o telepono sa:

U.S. Department of Health and Human Services
200 Independence Avenue, SW Room 509F,
HHH Building Washington 20201
1-800-368-1019, 800-537-7697 (TDD)

Complaint forms ay makukuha sa:
http: //www.hhs.gov /ocr /office /file /index.html
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AVIS INFORMANT PARTICULIERS SUR LA NON-DISCRIMINATION ET EXIGENCES D'ACCESSIBILITE

La discrimination est contre la loi

Cette installation est conforme aux lois fédérales relatives aux droits civils applicables et ne fait pas de discrimination sur la
base de la race, la couleur, I'origine nationale, I'age, le handicap ou le sexe. Cette installation n'exclut pas les gens ou de les
traiter différemment en raison de la race, la couleur, I'origine nationale, I'age, le handicap ou le sexe.

Cette facilité:

* Fournit des aides et des services gratuits aux personnes handicapées de communiquer efficacement avec nous, tels que:
o signe qualifiés interprétes de langue

o Les informations écrites dans d'autres formats (gros caracteéres, audio, les formats électroniques accessibles, d'autres
formats)

* Fournit des services de langue gratuits aux personnes dont la langue maternelle est pas I'anglais, tels que:

o Des interprétes qualifiés

o l'information écrite dans d'autres langues

Si vous avez besoin de ces services, communiquez avec les Services sociaux ou Admissions le directeur de cet
établissement.

Si vous croyez que cette installation n'a pas réussi a fournir ces services ou victimes d'une autre maniére sur la base de la
race, la couleur, |'origine nationale, I'age, le handicap ou le sexe, vous pouvez déposer un grief:

Tim Esaua , Chief Compliance @7 Privacy Officer
25115 SW Parkway, Suite B, Wilsonville, Oregon 97070,
téléphone: 503-570-3405, télécopieur: 503-783-2481, courriel: tesau@avamere.com.

Vous pouvez déposer un grief en personne ou par la poste, par télécopieur ou par courriel. Si vous avez besoin d'aide
dépot d'un grief, Tim Esaua , Chief Compliance @7 Privacy Officer est disponible pour vous aider.

Vous pouvez également déposer une plainte en matiére de droits civiques avec le Département américain de la Santé et
des Services sociaux, Bureau pour les droits civils, par voie électronique par le Bureau pour le portail Plainte aux droits
civils, disponible a

https://ocrportal.hhs.gov/ocr /portal /lobby.jsf , ou par courrier ou par téléphone a:

Ministére de la Santé et des Services Etats-Unis
200 Independence Avenue, SW Chambre 509F,
HHH Building Washington, DC 20201
1-800-368-1019, 800-537-7697 (ATS)

Les formulaires de plainte sont disponibles a:
http: //www.hhs.gov /ocr /office /file /index.html
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Kundmachung EINZELNEN UBER DIE NICHTDISKRIMINIERUNG UND Zuginglichkeitsanforderungen

Diskriminierung ist gegen das Gesetz

Diese Anlage erfiillt die geltenden Bundeszivilrecht Rechte und keine Diskriminierung auf der Grundlage von Rasse,
Hautfarbe, nationaler Herkunft, Alter, Behinderung oder Geschlecht. Diese Einrichtung macht die Menschen nicht
ausschlieBen oder sie anders wegen der Rasse behandeln, Hautfarbe, Nationalitat, Alter, Behinderung oder Geschlecht.

Diese Einrichtung:

* Bietet kostenlose Hilfsmittel und Dienstleistungen fiir Menschen mit Behinderungen, mit uns zu kommunizieren
effektiv, wie zum Beispiel:

o Qualifizierte Gebardensprachdolmetscher

o Schriftliche Informationen in anderen Formaten (GroRdruck, Audio, leicht zugangliche elektronische Formate, andere
Formate)

* Bietet kostenlose Sprachdienste fiir Menschen, deren Muttersprache nicht Englisch ist, wie zum Beispiel:

o Qualifizierte Dolmetscher

o Informationen in anderen Sprachen geschrieben

Wenn Sie diese Dienste benétigen, kontaktieren diesen Director Social Services oder Immatrikulations die Anlage.

Wenn Sie glauben, dass diese Anlage die Bereitstellung dieser Dienste ausgefallen ist oder auf eine andere Weise auf der
Grundlage von Rasse diskriminiert, Hautfarbe, Nationalitat, Alter, Behinderung oder ihres Geschlechts, konnen Sie eine
Beschwerde mit file:

Tim Esaua, Chief Compliance @7 Privacy Officer
25115 SW Parkway, Suite B, Wilsonville, Oregon 97070,
Telefon: 503-570-3405, Fax: 503-783-2481, E-Mail: tesau@avamere.com.

Sie konnen eine Beschwerde personlich oder per Post, Fax oder E-Mail-Datei. Wenn Sie Hilfe benétigen eine
Beschwerde Einreichung, Tim Esaua , Chief Compliance @7 Privacy Officer zur Verfiigung steht lhnen zu helfen.

Sie konnen auch eine Biirgerrechte Beschwerde bei der US-Department of Health and Human Services, Amt fiir
Biirgerrecht, elektronisch liber das Amt fiir Biirgerrechte Beschwerde Portal, {iber Datei
https://ocrportal.hhs.gov /ocr /portal /lobby.jsf , oder per E-Mail oder telefonisch unter:

Das US Department of Health and Human Services
200 Independence Avenue, SW Zimmer 509F,
HHH Gebaude Washington, D. C. 20201
1-800-368-1019, 800-537-7697 (TDD)

Beschwerdeformulare sind erhaltlich unter:
http: //www.hhs.gov /ocr /office /file /index.html
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TSAB NTAWV CEEB TOOM ghia cov neeg TXOG TSIS-NTXUB NTXAUG THIAB VR YUAV TSUM

Kev Ntxub Ntxaug yog tiv thaiv kev cai lij choj

Lub tsev no raws li muaj feem xyuam Federal civil rights cai thiab tsis ciav-cais leejtwg vim nws hom neeg, nqaij tawv, lub
tebchaws twg tuaj, hnub nyoog, kev tsis taus, los yog poj niam txiv. Lub tsev no tsis cais cov neeg los yog kho lawv yam
txawv txawv vim hais tias ntawm haiv neeg, xim tawv nqaij, tuaj teb chaws twg, hnub nyoog, kev tsis taus, los yog poj niam
txiv.

Qhov no chaw:

* Muab free pab thiab cov kev pab cuam rau cov neeg muaj kev tsis taus mus txuas lus zoo nrog peb, xws li:

o Peev Xwm kos npe rau txhais lus

o Sau ntaub ntawv nyob rau hauv Iwm yam tawm tswv yim (sau ntawv loj loj, kaw ua suab, mus siv cuag hluav taws xob
tawm tswv yim, lwm hom)

® Muab free lus cov kev pab cuam rau cov neeg uas nws thawj hom lus tsis yog lus Askiv, xws li:

o Peev Xwm neeg txhais lus

o Cov ntaub ntawv sau nyob rau hauv lwm yam lus

Yog hais tias koj xav tau cov kev pab no, hu rau lub tsev no tus Social Services los yog Admissions Director.

Yog hais tias koj ntseeg tau hais tias lub tsev no tau ua tsis tau tejyam muab cov kev pab no los yog ua saib tsis taus nyob
rau hauv lwm txoj kev nyob rau hauv lub hauv paus ntawm haiv neeg, xim tawv nqaij, tuaj teb chaws twg, hnub nyoog,
xiam oob ghab, los yog pw ua ke, koj ua tau daim ntawv tsis txaus siab nrog:

Tim Esaua, Chief Compliance @7 Privacy Officer
25115 SW Parkway, Suite B, Wilsonville, Oregon 97070,
xov tooj: 503-570-3405, facsimile: 503-783-2481, email: tesau@avamere.com.

Koj ua tau daim ntawv tsis txaus siab nyob rau hauv tus neeg los yog los ntawm kev xa ntawy, fax, los yog email. Yog
hais tias koj xav tau kev pab ua daim ntawv thov ib tug tsis txaus siab, Tim Esaua, Chief Compliance @ Privacy Officer
yog muaj los pab koj.

Koj muaj peev xwm kuj ua ib daim ntawv civil rights kev tsis txaus siab nrog lub U.S. Department of Health thiab
Human Services, Office for Civil Rights, hluav taws xob los ntawm cov chaw ua hauj lwm rau Civil Rights Tsis Txaus
Siab Portal, nyob rau hauv

https://ocrportal.hhs.gov/ocr/portal /lobby.jsf, los yog los ntawm xa ntawv los yog xov tooj ntawm:

U.S. Department of Health thiab Human Services
200 Independence Avenue, SW Room 509F,
HHH tsev Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)

Kev tsis txaus siab cov ntaub ntawv muaj nyob rau ntawm:
http://www.hhs.gov /ocr /office /file /index.html
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AVVISO informando i cittadini NON DISCRIMINAZIONE E requisiti di accessibilita

La discriminazione € contro la legge

Questo impianto & conforme alle leggi federali vigenti diritti civili e non discrimina sulla base di razza, colore, nazionalita,
eta, disabilita, o di sesso. Questa funzione non esclude la gente o li trattano in modo diverso a causa della razza, colore,
nazionalita, eta, disabilita, o di sesso.

Questo strumento:

* Fornisce acustici e dei servizi gratuiti per le persone con disabilita di comunicare efficacemente con noi, come ad
esempio:

O interpreti di lingua dei segni qualificato

o informazioni scritte in altri formati (grandi caratteri di stampa, audio, formati elettronici accessibili, altri formati)
* Fornisce servizi linguistici gratuiti per persone la cui lingua principale non ¢ l'inglese, come ad esempio:

O interpreti qualificati

o informazioni scritte in altre lingue

Se avete bisogno di questi servizi, contattare di questa struttura servizi sociali o delle ammissioni.

Se credi che questa struttura non € riuscita a fornire questi servizi o discriminato in un altro modo, sulla base di razza,
colore, nazionalita, eta, disabilita, o il sesso, & possibile presentare un reclamo con:

Tim Esaua, Chief Compliance @7 Privacy Officer
25115 SW Parkway, Suite B, Wilsonville, Oregon 97070,
telefono: 503-570-3405, Fax: 503-783-2481, e-mail: tesau@avamere.com.

E possibile presentare una rimostranza di persona o per posta, fax o e-mail. Se hai bisogno di aiuto il deposito di un
reclamo, Tim Esaua , Chief Compliance @r Privacy Officer & disponibile per aiutarvi.

Inoltre si puo inviare un reclamo per i diritti civili con il Dipartimento americano della Sanita e dei Servizi Umani, Ufficio
per i diritti civili, per via elettronica attraverso |'Ufficio per i diritti civili denuncia il portale, disponibile all'indirizzo
https://ocrportal.hhs.gov/ocr /portal /lobby.jsf, o per posta o telefonicamente al numero:

Stati Uniti Dipartimento di Salute e Servizi Umani
200 Independence Avenue, SW Camera 509F,
HHH costruzione Washington 20201
1-800-368-1019, 800-537-7697 (TDD)

forme di reclamo sono disponibili all'indirizzo:
http: //www.hhs.gov /ocr /office /file /index.html
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NOTICE agahdarkirina kesan Derheqé ne-cudakariyé (i pédiviyén Gihistin

Cudakariya li dijf qantiné ye

Ev metodek bihézi bi qanlinén federal mafén medenf té pékanin, G ne li ser esasé nijad, reng, eslé neteweyi, temen,
nexwesi, an sex cudakariyé ne. Ev metodek nade gelé ne diir an ji tedawf ji wan cuda, ji ber nijad, reng, eslé netewey,
temen, nexwest, an sex.

Ev Facility:

® Em alikariyén @ xizmetén ji bo mirovén bi kémasiyén ku bi hevre bi bandor bi me, yén wek:
o wergérén zimané isaretan Heye

o agahf bi niviski, di seklén din de (tipén gir, deng, formatén elektronik, vekiri, seklén din de)
*® xizmeta zimané azad ji bo gelé ku zimané wan & bingehin e English ne, wek:

o interpreters Heye

o Information hatiye nivisin: Di zimanén din

Heger tu bi hewceyi van xizmetan de, serf li vé dezgehé bi ya Xizmetén Civaki an Admissions Director.

Heger tu bawer dikin ku ev metodek bi ser neket ji bo van xizmetén an bi cihékariyé re li riyeke din ya li ser bingehé, nijad,
reng, eslé neteweyi, temen, nexwesi, an sex, tu dikarf ji daxwaén bi file:

Tim Esaua, Chief Compliance @7 Privacy Officer
25115 SW Parkway, Suite B, Wilsonville, Oregon 97070,
telefoné: 503-570-3405, di mezaté: 503-783-2481, email: tesau@avamere.com.

Tu dikarf ji daxwaén i keseki yan ji bi mail, fax, an ji email file. Heger tu bi hewceyf alikarf, dirustiya endambina a acizi,
Tim Esaua , Chief Compliance @ Privacy Officer tune ye ji bo alikariya we.

Tu dikarf bi gilt mafén sivil bi Wezareta Emeriki Xizmeta Tenduristi & Mirovan, Office ji bo Mafén Medeni, elektronik (i bi
riya Office ji bo Complaint Mafén Medent Portal, li ser pela
https://ocrportal.hhs.gov /ocr /portal /lobby.jsf, an ji bi mail an ji bi telefoné li:

Wezareta Karén Derve ya Xizmetén Tenduristiyé 4 Mirovan
200 Independence Avenue, Room SW 509F,

HHH Building Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (dewré)

Léker gilt available at in:
http://www.hhs.gov /ocr /office /file /index.html
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OGLOSZENIE informowania 0séb o niedyskryminacji i wymogéw dostepnosci
Dyskryminagja jest niezgodne z prawem

Instrument ten jest zgodny z obowigzujacymi przepisami federalnymi praw obywatelskich i nie dyskryminacji ze wzgledu
na rase, kolor skéry, pochodzenie narodowe, wiek, niepetnosprawnos¢, czy ptec. Instrument ten nie wyklucza ludzi lub
traktujq je w rézny sposéb ze wzgledu na rasg, kolor skéry, pochodzenie narodowe, wiek, niepetnosprawnosé, czy ptec.

Instrument ten:

® Zapewnia bezptatne stuchowych i ustug dla oséb niepetnosprawnych, aby skutecznie komunikowac sie z nami, takimi jak:
O kwalifikowana znak ttumacza jezyka

o pisemne informacje w innych formatach (duzy druk, audio, dostepnych formatach elektronicznych, innych formatach)

® Zapewnia bezptatne ustugi jezykowe dla oséb, ktérych gtéwnym jezykiem nie jest angielski, takich jak:

O wykwalifikowanych ttumaczy

Informacje o napisane w innych jezykach

Jedli potrzebujesz tych ustug, skontaktuj Ustugi spoteczne lub dopuszczania dyrektora tego obiektu.

Jedli uwazasz, ze ten obiekt nie powiodto si¢ do s$wiadczenia tych ustug lub w inny sposéb dyskryminowane na rase, kolor
skoéry, pochodzenie narodowe, wiek, niepetnosprawnos¢, czy pte¢, mozna ztozy¢ zazalenie z:

Tim Esau , Chief Compliance @ Privacy Officer
25115 SW Parkway, Suite B, Wilsonville, Oregon 97070,
Telefon: 503-570-3405, fax: 503-783-2481, e-mail: tesau@avamere.com.

Mozna ztozy¢ skarge osobiscie lub za posrednictwem poczty elektronicznej, faksu lub poczty elektronicznej. Jesli
potrzebujesz pomocy sktadajgc zazalenie, Tim Esau , Chief Compliance @7 Privacy Officer zarzadzania ryzykiem jest
dostepne, aby poméc.

Mozna réwniez ztozy¢ skarge praw obywatelskich z amerykaniskiego Departamentu Zdrowia i Ustug Spotecznych,
Urzad Praw Obywatelskich, w formie elektronicznej za posrednictwem Urzedu Reklamagji Civil Rights portalu,
dostepnego pod adresem

https://ocrportal.hhs.gov/ocr/portal /lobby.jsf lub za posrednictwem poczty lub telefonicznie pod adresem:

Amerykanskiego Departamentu Zdrowia i Ustug Spotecznych
200 Independence Avenue, SW pokoju 509F,

HHH Building Waszyngtonu 20201

1-800-368-1019, 800-537-7697 (TDD)

Formularze reklamacyjne sg dostepne na stronie:

http://www.hhs.gov /ocr /office /file /index.html
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Aviso informando as pessoas sobre NAO-DISCRIMINACAO E requisitos de acessibilidade
A discriminacio é contra a lei

Esta facilidade estda em conformidade com as leis federais aplicaveis direitos civis e ndo discriminar com base em raga, cor,
nacionalidade, idade, deficiéncia ou sexo. Esta instalacao nao exclui as pessoas ou trata-los de forma diferente por causa de
raca, cor, nacionalidade, idade, deficiéncia ou sexo.

Esta Instituicao:

* Fornece auxilios e servicos gratuitos para as pessoas com deficiéncia para se comunicar de forma eficaz com a gente, tais
como:

O intérpretes de lingua gestual Qualificado

o Ainformacao escrita em outros formatos (letras grandes, dudio, formatos electrénicos acessiveis, outros formatos)
* Proporciona servicos de tradugdes livres para as pessoas cuja lingua materna nao é o Inglés, tais como:

O intérpretes qualificados

o Informacdes escritas em outros idiomas

Se vocé precisar desses servicos, entre em contato com os servicos sociais ou admissdes Director deste mecanismo.

Se vocé acredita que esta facilidade nao foi capaz de fornecer esses servicos ou discriminadas em uma outra maneira, com
base em raca, cor, nacionalidade, idade, deficiéncia ou sexo, vocé pode registrar uma queixa com:

Tim Esau, Chief Compliance @7 Privacy Officer
25115 SW Parkway, Suite B, Wilsonville, Oregon 97070,
telefone: 503-570-3405, Fax: 503-783-2481, email: tesau@avamere.com.

Vocé pode apresentar uma reclamacao pessoalmente ou por correio, fax, ou e-mail. Se precisar de ajuda a apresentagao
de uma queixa, Tim Esaua, Chief Compliance @ Privacy Officer de Gestao de Risco esta disponivel para ajuda-lo.

Vocé também pode registrar uma reclamacao de direitos civis com o Departamento EUA de Salde e Servicos Humanos,
Escritério de Direitos Civis, eletronicamente através do Instituto de queixa Direitos Civis Portal, disponivel em

https://ocrportal.hhs.gov/ocr /portal /lobby.jsf, ou por correio ou telefone:

Departamento de Saide e Servicos Humanos EUA
200 Independence Avenue, SW quarto 509F,
HHH Edificio Washington, DC 20201
1-800-368-1019, 800-537-7697 (TDD)

formularios de queixa estao disponiveis em:

http://www.hhs.gov /ocr /office /file /index.html
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W3BELLEEHME O MIH®OPMMUPOBAHMUE INUA HEANCKPUMUHALIMN U TPEBOBAHUI Accessibility
OncKpMmnHauma asnaeTca HapylweHnem 3aKoHa

ITOT 06BEKT COOTBETCTBYET AENCTBYIOWMM PpesepanbHbIM 3aKOHAM O rparkAaHCKMX NPaBax U He J0MNYyCKaTb
ANCKPUMMUHALMK MO NPU3HAKY Pachbl, LIBETa KOXMW, HALMOHANbHOIO NMPOMCXOXAEHUA, BO3pacTa, MHBaIMAHOCTU MK Noa.
3TOT 06BEKT He UCK/OYAET N0AeN UM OTHOCUTLCA K HUM MO-PasHOMY M3-3a Pachl, LLBETa KOMMW, HaLLMOHAAbHOro
NPOMCXOXAEHUA, BO3pacTa, MHBAIMAHOCTU MK Noa.

3TOT O6BEKT:

e ObecneuymBaeT 6ecnaaTHble MOCOBUA U yCAYrK ANA NAEN C OrPaHNYEHHbIMU BO3MOXHOCTAMU, YTOObI 3$pHEKTUBHO
B3aMMOAENCTBOBATb C HAMW, TAKMMM KaK:

O nepeBoAUYMKOB A3blka KBaMPMLMPOBAHHDLIN 3HAK

MucbmeHHasa MHGopmauma o apyrux popmatax (6ONbLIOK NeyaTn, ayamno, AOCTYMHbIE SNEeKTPOHHbIE GopmaTbl, Apyrue
dopmartbl)

¢ [IpegocTaBaseT 6ecnnaTHbIe YCAYTrX A3blKa AAS N0AEN, YEN POAHOM A3bIK HE ABAETCA aHT/IMUCKMUM, TaKUX KaK:
KeannouumposaHHble nepesogunkm O

NHbopmaLms 0 HaNnMCaHHbIMM Ha APYIUX A3bIKaxX

Ecnv Bam Hy»KHbl 3TU yCAyrK, 06paTUTeCh K ANPEKTOPY COLMAIbHbIX yCayr nnum NMpmuemHon 3Toro o6bekTa.

Ecnu Bbl cuMTaeTe, 4TO 3TOT 06BbEKT He cMor obecneynTb 3Tu ycnyrn nian gUCKpuMmnHauumm no-gpyromy Ha oCHoBe pachl,
UBeTa KOXWN, HAUMOHA/IbHOTO MNPOUCXOXKAEHUA, BO3PACTa, UHBANTMAHOCTU NN NOJ1Q, Bbl MOXKETE NOAaTb >+<ano6y:

Tim Esau, Chief Compliance & Privacy Officer
25115 SW Parkway, Suite B, Wilsonville, Operon 97070,
TenedoH: 503-570-3405, pakc: 503-783-2481, aneKTpoHHasA noyTta: tesau@avamere.com.

Bbl MOXKeTe NoAaTh Kanoby NMYHO UM MO NouTe, GaKcy UK 3EKTPOHHOM noyTte. Eciv Bam HyKHa NoMoLLb B nogave
*anobwl, flebopa Tim Esau , Chief Compliance @7 Privacy Officer, B.I. ynpaBneHuna puckammu gocTynHa, 4To6bl TOMOYb
BaM.

Bbl TakXKe MorKeTe noAaTb Kasoby o rparkaaHcKmx npaBax ¢ JenaptameHTom CLUA 3apaBooxpaHeHMA U coumabHbIX
CNyX6, YNpaBneHns no rpaxgaHCKMM npasam, B 3/1EKTPOHHOM BUAe Yepes YnpasseHMe Mo PacCMOTPEHUIO Kanob o
rpaxA4aHCKUX npasax nopTas, A4OCTYNHbIN No agpecy

https:/ /ocrportal.hhs.gov /ocr /portal /lobby.jsf , unn no anekTpoHHoOI Noute nan no TenedoHy No agpecy:

CLUA JenapTamMeHT 34paBoOXPaHEHUA U COLMAbHBIX C/TYXKO
200 MpocnekT HezaBncnumoctn, SW Homep 509F,

HHH 3aaHune BawunHrToH, okpyr Konymbéus 20201
1-800-368-1019, 800-537-7697 (TDD)

dopmbl Ans Kanob AocTynHbl No agpecy: http: / /www.hhs.gov /ocr /office /file /index.html



https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html
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